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l. CAC CHINH SACH UU PAI CHO TAN SINH VIEN
- Mién phi m¢ tai khoan.
- Mién phi qudan 1y tai khoan.
- Mién phi phat hanh thé phi vt Iy.
- Mién phi thuwong nién khi phat hanh thé phi vat ly.
- Mién phi rit tien mat tai may ATM qua ma QR.
- Mién phi duy tri dich vu ngdn hang dién ti VietinBank Ipay.
- Mién phi chuyén tién trong va ngoai hé thong VietinBank.
II.  HUONG DAN MO TAI KHOAN VA THE PHI VAT LY ONLINE

Buwdc 1: Tai ng dung VietinBank iPay

Pai véi thiét bi dung i0S: Poi vai thiét bi dung Android:

. Cach 1: Cai dat tir App Store . Cach 1: Cai dat tr Play Store

B1a: Chon biéu twong App Store trén man hinh thiét bi. B1a: Chon biéu twong Play Store trén man hinh thiét bi.
. Cach 2: Cai dat twr iTunes . Cach 2: Cai dat tir website Google Play

B1b: Mé& chuwong trinh iTunes trén may tinh, chon “iTunes | B1b: Truy cip website

Store” & goc phai man hinh. https://play.google.com/store

B2: Nhap “VietinBank iPay” trong khung search. B2: Nhap “VietinBank iPay” trong khung search.

B3: Nhin vao Free / Install App. B3: Nhén vio Free / Install.

B4: Nhap tai khoan Apple ID ca nhan va mat khdu twong | B4. Nhap tai khoan Google ca nhan va mat khiu twong
ng deé cai dat*. ting dé& cai dat*.

Hozc Scan Ma QR dé tai ung dung:
O[0!
[=]

Buwéc 2: Nhap s dién thoai va nhap ma xéac thuc SMS OTP

VinaPhone 4G 15:32 © © 60% % : o @)
= v/ VinaPhone 4G 18132 © W 60%EIY i VinaPhone 40 15:33 ® 70 60% 14

«— M3 tai khoén méi @ — M tai khodn méi @l

\ﬁe(lnB(:nl(e
‘iPay MOBILE BANKING

Vui Iéng cho biét s& dién thoai Nhap mé& OTP xdc nhén
G OTP da guli dén sé dién thoai

& tai khodn

- P
VietinBank s& g tin nhén xdc thuc t6i & dién thoal nay.

° 0912345678 8 8 8 8 8 8

Chua nhan duge? Gi lai mé OTP

1 2 3
ABc oer
4 5 6
DANG NHAP IPAY MOBILE BANKING oH! JKL mNo
7 8 9
pons Tov wxvz
HOAC MG TAI KHOAN 0 &
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Bwéc 3: Chup anh 2 miat Gidy to tiy than (GTTT), xac thuc khudn mat

il VinaPhone 4G 165:39 &0 c0nm kol b 18:30) ® 7@ co%m 15:40 ® 79 60%m

Chyp Chiing minh nhéan dén

Chup ty déng o

Chyp Chimg minh nhan dan

X6e thye khudn mat

W

Xin luu y

Sy

‘ o gt s
GHONG MINH NHAN DAN
bprerida

gidy t by mét géc, quan mép, bi 160,

oot

P®C1A

| o
| oo somps AR om i i 00 0

kinh mdt, cc logl khén/ma/ trang
it hodic trim téc

CHON ANH NAY CHON ANH NAY

CHYP LAI CHUP LAI

Buwéc 4: Hé thong hién thi thong tin khach hang dwoc chiét xuat tir GTTT va két qua dinh danh >
Nhan nit <Tiép tuc>.

Buéc 5: Nhap céc thdng tin vao truong sb dién thoai nhan ma bao mat giao dich OTP (1); truong
dia chi email (2); ma nguoi giai thiéu: vtb220tn (3); chi nhanh meé tai khoan: CN THAI
NGUYEN - HOI SO (4).

ol VinaPhone 4G 14:28 @ v 050%™ «il WinaPhone 4G 14:31 @ v @ 50% =

M tai khodn méi Q TS A TASAR i A &~ Md tai khodn méi )l

«
v o ) v ) WA o8 TAI KHOAN THANH TOAN
& oo [y -

B3 ~nu o ohi thaong o

Xdc thuc thanh céng 54 Aign thogl nhon OTP 8888 2?2?
0902231770 (1) 56 681 khodn dep (5)0 55 ngtunhien
Logi gidy t& Sé gidy t& tuy than
CMND 0011827 1. @ Phi ma tai khodin Mi&n phi
- - Phi quén Iy tai khodn Mién phi
Ngay cép Ngay hét han
03-06-2014 03-06-2029
THE PHI VAT LY
Noi céip
CUC CANH SAT, BKQL CU TRU VA DLQG VE DAN CU t ) 2 o
. L
Ho & tén P Aot PR e 3 © Ghing qusc & (G)Ghlnc néi dia
TRAN HOANG HA
Phi phat hanh thé Mi&n phi
Cam ket

Ngay sinh Gidi tinh KN hang o Dl 1 oong Son M7,

17-10-1982 NO TIONG CU Ty MY, hODE 06 Gha CI T
Phode €O i moniy, Hode W A tuong
ANOP My kNAnGT

Quéc tich © wxnong Co

VN 5
TP Tyc

Tiép dén chon tai khoan ma 1a s6 ngau nhién (5) va mé thé ghi no ndi dia phi vat 1y (6).

= ~Fo b9, Phi thudng nién thé Mi&n phi
0 thud thu

Phi xir Iy giao dich ngeai té&

Buéc 6: KH xem lai cac diéu khoan, thoa thuan trong hop dong duoc hién thi trén man hinh. Tich

chon ddng y va an tiép tuc dé hé thdng thuc hién busc 7
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«!! VinaPhone 4G 14:31 @ + @ 50% @ . wilVinaPhone 4G 14:31 @ o @ 50% @ i vinaPhone 4G 14:32 @ 9 0 50%m
& M4 tai khodn méi Q “— M4 tai khoan méi @ & M4 tai khodn méi @l
Day la ban méu Hop déng. Xin vui long doc ky trude khi xdc Day la ban méu Hop déng. Xin vui long doc ki trudc khi xac Day lé ban mau Hop déng. Xin vui long doc ki trude khi xac

nhén gli yéu mad tai khoan. nhén gui y&u md tai khodn.

nhén gui yéu md tai khodn.
$6 TCC/CMND/MHC, 0011 B - THOA THUAN CU THE

Ngdn hing TMCP Cang Thurong Viét Nam

Khich hing aé nghi md TKTT va sir dung dich vu ngin hing vai

Ngiay cip: 03-06- .. : Yl
e LAy cap cic thong tin cy thé da néu tai Phin A - Phiin d& nghj cua viin ban
VietinBank ndy va Ngin hang dong ¥ cung img dich vu theo cc thoa thudn cu

Ngay hét han: 03-06-2029 thé sau:

GIAY DE NGHI KIEM HOP PONG MO e Ue AN i RO VA 3
. T L Noi cdp: CUC CANH SAT, PKQL CU TRU VA DLQG VE 1. Ngoai cic thoa thuin tai Gidy d& nghi kiém Hop déng ma, si dung TKTT niy
VA SU DUNG TAI KHOAN THANH DAN CU (Giky di nghi kiém Tl dbog), cdc ndi dung cy thé lién quan dén mé, st dyng TKTT
duge quy dink tai Bin didu khoan didu kin vé me, st dung TKTT 138
" : , i A (Biéu kign giao dich chung). Khi (KH) cam két 03

TOAN - Danh cho cd nhén Ngay sinh: 17-10-1982 diy du cic diéu kign giao dich tude khi ky két Gidy a8 nghj fop déng va xde

nhin d3 doc, hidu 3, déng ¥, tuin thi cde quy dinh rong
dbng niy va B dich chung duge niém 3
Québc tich: VN www.vietinbank vi., Gidy d& nghj kiém Hop déng, Phy luc Hop dbng (néu co), 4
an (néu ¢6) vit ban Didu kidn giso dich chung 14 m{t bd Hop dbng hoin

st dung TKTT
sung/thay the Diéu kién giao dich chung, VietinBank ¢4 trich nhi¢m
Kkhai trén website ww b 07 trrde khi ¢

ghi kiém Hop

t win website

A- PHAN DE NGHI Cutri: @6 OKhong

Bé nghi Ngin hing TMCP Cong Thuong Vgt Nam Chi nhanh €N Dién thoaiz 0988112235

TP HA NOI - PGD LE THACH m tai khoan thanh toan (TKTT)

cho toi vi thong tin sau: ietinbank.vn

2. KH cam doan vi hoan toan chiu trach nhi¢m ve tinh chinh xac, day du, tru
- dién tit/gian ciia cic thng tin trén Gidy dé nghi kiém Hop ddng v tinh hop phap cta cic gid
tBank kém theo

iy duroe sie du

uven viri Ve

3. Khi KH mo TKTT vit sir dung dich vy i VietinBank, wy theo dich vy ding k¥

Dia chi thuéng tri: P36-C14, T/Thé Kim Lién, Kim Lién, Déng Quy KH phi tudn this céc nfi dung thoa thudn, quy dinh theo timg loai hinh dich vy
Da, Ha Nji il chii déng kiém sodt, dbi chiéu s du TKTT cia minh vi VietinBank i tilhiéu 01
Lin/ndm.
Gidi tinh: Nir - . £ pes - a %
Dia chi hi¢n tai: P36-C14, T/Th¢ Kim Lién, Kim Lién, Dong Da, 4. K1 dbne ¥ cho VietinBank dwoc nr dane trich Nor tir bit ki TKTT nido cla KH mé
TéI déng ¥ vai thang tin & didu kién diéu khodn trén Téi diéng ¥ vai théng tin & didu kién didu khodn trén Téi déng y véi thong tin & diéu kién diéu khodn trén
Hop déng mé & st dung Tai khodn tai VietinBank Hop déng mé & sir dung Tai khoan tai VietinBank Hop déng mé & sir dung Tai khodn tai VietinBank

TIEP TUC TIEP TUC TIEP TUC

Buéc 7: Hé thong thuc hién:
e Mo CIF,
e Mo tai khoan,
e Dang ky goi tai khoan Smart cho khach hang.
e Phat hanh thé phi vat ly
Buwéc 8: Hién thi két qua tai man hinh khéch hang
e Hg thong thyc hién m¢ tai khoan theo ding quy trinh mo tai khoan thong thuong,
trang thai tai khoan mai mo sé 1a Pang hoat dong.
e Trudng hop khéach hang thugc danh séch rui ro tai tro khung bd, trang théi tai khoan
cuia khach hang s& 1a han ché ghi no ghi cd.
..

Tréin trong cém on
TRAN HOANG HA

TRAN HOANG HA

Thong bao qua SMS

" Thong bdo qua SMS
109872666651
Midn pht
06/12/2020
Tai khodn cida Guy khach 48 sdn sng, xin mal ddng Nhep
icht

naoy 98 gioo

DANG NHAP NGAY

Buwéc 9: Kiém tra két qua ma tai khoan, thé truc tuyén
e Khach hang ding nhap ung dung iPay dé kiém tra théng tin tai khoan, thé va thyuc

hién giao dich.
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I1l.  HUONG DAN KiCH HOAT THE VA POI MAT KHAU
1. Hwéng din kich hoat thé

Budéc 1: Bang nhap dich vy VietinBank Ipay =»Chon dich vu thé =» Chon thé can kich hoat va
bam nat kich hoat thé nhu trén hinh.

il VinaPhone = 09:26

88% -
. T Thé cua téi
) s -
VietinBank > Sau khi chon “DICH VU THE”
- man hinh sé thé hién hinh anh thé
4 =4 ’))) EPortner |

cia Quy khach va tén in trén thé +
56 thé.
NUT KIiCH HOAT THE NAM &

BEN DUGL, BAM CHON KICH
HOAT THE

Epartner Chip ™é mes

100 00 9395 Xem lich s glao dich

9, 14 VND

=5

Kich hogt thé

Buéc 2: Bam chon xac nhan va nhap ma bao mat giao dich OTP duoc giri vé dién thoai qua tin
nhian SMS.

wil VinaPhone ¥ 109 Gon -

K

Bam chon
wV A ALY

Xac nhan

) NHU VAY BAN DA KICH HOAT
SAUDO VIETINBANK THE THANH CONG
GUIMA OTP 6 50 XAC _—
Théng bao N]IANVE TIN N-HAN sms FI0LISXXXXXXBALO a0 gom:

ot 0 CUA QUY KELACE, NELAP
50 GUI VE TIN NEAN

Sau khi chon xong “Xic nhin” kich
hoat thé man hinh sé thé hién giao
dién nhw hinh bén canh.

1. Khéa thé: Khi mit cip, thit
lac thé.

Hug kieh hegt Xde nhgn

Epartner Chip Nost dtog

2. DK thanh toin tryc tuyén khi
0 om kch s oo dich ngp hoc phi trye tuyén cic
trudng Dai hoc qua
Vietinbank hoac mua hang
hoa online trén Internet nhw
LAZADA, Shopee, Sendo, ....

20 VND

d ho Eg 3. Quay lai giao dién chinh cia
Khéothé  DKthonhtodn  RutténOR Ipay (ddu mui tén trong vong
oo tron mdu 46 trén ciing)
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2. Huwéng din doi mat khau

Buéc 1: Quy khach dang nhap vao ung dung Vietinbank Ipay da tai trén dién thoai va dang nhap vao
hé thong, khi diing nhap xong tai man hinh dau tién c6 rat nhiéu tinh ning nhu chuyén tién, thanh toan
hoa don, nap tién dién thoai, giri tiét kiém... Quy khéch chon vao tinh ning Dich vy thé dé tién hanh doi
ldy ma pin Vietinbank..

Buéc 2: Khi chon vao muc thé, giao dién s& hién ra cac tinh ning cua thé nhu khoa thé, cip doi ma pin, rat
tién ATM bang ma QR, thanh toan truc tuyén... Quy khach chon vao muc Cap/Péi pin, tiép dén Quy khach
thuc hién nhap sé Pin méi vao 6 vudng nhu hinh duéi, s6 Pin méi s& dugc nhap lai 2 1an dé xac nhan chinh
Xé&c sb Pin méi Vietinbank.
Chua y mé Pin théa man:

-  Dbu6kytu.

- Khbng I day sb lién tiép.

- Khéng I day sé giéng nhau.

. o

INNOD S0k 85 PIN

eacent]
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Buwdéc 3: Sau khi nhap chinh xac ma Pin Vietinbank 2 1an xong, hé théng s& yéu cau ban nhap ma pin Smart
OTP dé xéc thuc lai giao dich mot 1an nita cho an toan, ma Smart OTP la ma c6 dinh ban da dat khi cai dat
g dung, va nhap ma Soft OTP dugc thé hién sin khi nhap ma Smart Otp, sau d6 bam Tiép tyc.

5 e 1747 e & - L3 s

Q@ ! TECHBIKEVN]

Budéc 4: Khi hé théng di xac thuc giao dich xong s& gui thong béo ban di Dbi ma Pin thé thanh cdng va ban
s& dung sb pin (mat khau) Vietinbank méi nay dé rat tién cing nhu thyuc hién cac loai giao dich khac.

Q TECHBIKE.VN
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IV.  HUONG DAN RUT TIEN MAT TAl MAY ATM BANG MA QR

AT

Buéc 1: Toi may ATM Vietinbank, sau d6 nhan chon vao chirc ning “Rut tién bang ma QR/QR code”.
Trén man hinh may ATM s& hién thi ra ma QR.

RUT TIEN BANG MA GR

An todn - Hién dgi - Nhanh chéng

NGANHANGMOBILE.CQM

Buéc 2: Diang nhap vao ung dung Vietinbank iPay, sau d6 chon vio tinh ning ma QR trén ng dung roi
dua 1én trudc man hinh may ATM.
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Buéc 3: Hé thong yéu cau nhap ma PIN trén cay ATM.

Budc 3: Nhép PIN thé tai ATM

XIN VUI LONG NHAP S& PIN

Ja issinsnnre g

R s i g o
T Piger 66 PN o k5 3 thng

MOI QUY KHACH LA CHON 6 TiEN

1500000 0.

BANKCUATOI.COM




